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THONG BAO

Céng khai dia chi tiép nhan phan anh, kién nghi ciia ca nhan, to chirc, doanh
nghiép ve thi tuc hanh chinh va giao tiép, &ng xir ciia can bg, cong chic trong
giai quyet thi tuc hanh chinh

Pé kip thoi nam bat thong tin, phdi hop giai quyét phan anh, kién nghi cua to
chuc, cong dan veé viéc thuc hién chua dung quy dinh lién quan cua cta phap luat
hién hanh trong cong tac giai quyét hd so thu tuc hanh chinh, giao tiép, ung xir cua
can b, cong chuc trong giai quyét ho so hanh chinh, gép phan nang cao chat luong
phu vu co quan hanh chinh, UBND phuong Phuong Pic cong khai thong tin (gom
dia chi va sé dién thoai) cua tiép nhan phan anh, kién nghi cua to chirc, cong dan vé
giai quyét ho so thu tuc hanh chinh, cu thé duéi day:

PIA CHI TIEP NHAN PHAN ANH, KIEN NGHI VE GIAI QUYET THU TUC
HANH CHINH TAI UBND PHUONG PHUONG PUC

Trong qua trinh lién hé giai quyét thu tuc hanh chinh (TTHC) tai B phan tiép
nhan - tra két qua phuong 'Phuong buc néu gap phai cac truong hop sau: “Khi nop
ho so khong duoc cung cap Phiéu hen tra két qua hodc Phiéu hen khong c6 ma hod

0”; “Khi dén nhan két qua giai quyét TTHC theo Phiéu hen nhung chua c6 két qua
va khong dugc thong bao trudc bang vin ban Vé ly do tré hen, khong co thu xin 16i”
“thai do phuc vu cua can bg, cong chirc” thi t6 chtrc, cong dan VUI LONG PHAN
ANH THONG TIN DEN

1.Hé thong tiép nhan, tra 1oi phan anh, kién nghi ciia c4 nhan, to chic qua
Cong Dich vu cong qudc gia tai dia
chi: https://dichvucong.gov.vn/p/phananhkiennghi/pakn-gui-pakn.html

2. H¢ théng tiép nhan, tra 101 phan anh, kién nghi ctia ca nhéan, t6 chuc qua
Céng Dich vu cong tinh Thira Thién Hué tai dia
chi: https://dichvucong.thuathienhue.gov.vn

3.Cong thong tin dién td thanh phd Hué tai dia
chi: https://huecity.gov.vn/Tiep-nhan-phan-anh-kien-nghi

4. Tai UBND PHUONG PHUONG PUC: Uy ban nhin dan phudong Phuong
buc mong nhén dugc phan anh, kién nghi ctia c4 nhan, t6 chtc vé quy dinh hanh
chinh theo cac ndi dung sau day:

4.1.Nhiing vuéng mic cu thé trong thuc hién quy dinh hanh chinh do hanh
vicham tré, gay phién ha hoac khong thuc hién, thuc hién khong dung quy dinh hanh
chinh cua co quan, can by, cong chirc nha nudc nhu: tr chdi thuc hién, kéo dai thoi
gian thuc hién thu tuc hanh chinh; tuy ¥ yéu cau, bo sung, dit thém hd so, gidy to
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ngodi quy dinh ctia phap luat; sach nhiéu, gay phién ha, dun day trach nhiém; khong
niém yét cong khai, minh bach thu tuc hanh chinh hoic niém yét cong khai khong
day du cac thu tuc hanh chinh tai noi giai quyét thii tuc hanh chinh; tht tuc hanh
chinh duoc niém yét cong khai da hét hiéu luc thi hanh hodc trai véi ndi dung thu tuc
hanh chinh dugc dang tai trén co so dit liéu qudc gia vé thu tuc hanh chinh..

4.2.Quy dinh hanh chinh khéng phu hop véi thuc té; khong dong bo, thiéu
thong nhat; khong hop phap hodc trai véi cac diéu uéc qudc té ma Vit Nam da ky
két hodc gia nhap; nhitng van dé khac lién quan dén quy dinh hanh chinh.

4.3.Dé xuat phuong an x\r 1y nhiing phém anh néu trén hoac co6 sang ,kién ban
hanh mo61 quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi song nhan
dan.

4.4.Phdn dnh, kién nghi dwoc giti hodc lién hé theo dia chi sau:

- Tén co quan tiép nhan: Uy ban nhan dan phuong Phuong Pic

-Lanh dao phu trach: Chu tich UBND phuong (Huynh Ngoc Diing)

+Di dong: 0905477340.

+Dia chi mail: hndung.phuongduc@thuathienhue.gov.vn

- Can bd phu trach: Cong chirc Vin phong-Théng ké (Truong Qubc Tuén)

- Di dong: 0935654333.

+DPia chi mail cong vu: tqtuan.phuongduc@thuathienhue.gov.vn

+Gmail: trquoctuan79@gmail.com

- Pia chi lién hé: S6 214 Bui Thi Xuan, phuong Phuong Puc, Thanh phé Hué

- S6 dién thoai chuyén dung: 0234.3.823551

- Dia chi thu dién tir: phuongduc@thuathienhue.gov.vn

-Hoac  qua  trang  théong tin  dién tr phuong  Phuong
buc: https://phuongduc.thuathienhue.gov.vn. Tai myc: Tiép nhan y kién cong dan -
t6 chuc

Luuy:

- Phan anh, kién nghi phai st dung ngén ngir tiéng viét: ghi rd ndi dung phan
anh, kién nghi. Ghi rd tén, dja chi, sb dién thoai (hodc dia chi thu tin) cta c4 nhan,
téchirc c6 phan anh, kién nghi

- Khong tiép nhan phan anh, kién nghi lién quan dén khiéu nai, t6 cédo va giai
quyét khi€u nai, to céo.

Noi nhan: TM. UY BAN NHAN DAN
-Niém yet cong khai tai trang di¢n tu; CHU TICH
-TV Dang uy;

-TT HDND phuong; P
-CT, cac PCT UBND; e
-Luu:VT.VP.
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