UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHUONG DPUC Déc 1ap — Tu do — Hanh phic
S6: 27 /BC-UBND Phwong Piic, ngay 06 thang 03 nam 2023
BAO CAO

Cong tac cai cach hanh chinh quy 1 nam 2023
(thoi diem bao cao tir 15/12/2022-06/3/2023)

_ Thyc hién cong van s6 140/PNV-CCHC ngay 23/3/2/2023 ctia Phong Nbi
vu vé€ viéc thuc hién ché dd bao cdo CCHC nam 2023. UBND phuong dac bao
cao nhu sau:

1. Vé cong tac chi dao diéu hanh cai cach hanh chinh:

1.1.Quyét dinh s6 06/QD-UBND ngay 10/1/2023 Ban hanh Ké hoach cai
cach hanh chinh nam 2023 véi trong tam 1a chuyén do6i s6 nam 2023.

1.2. Ban hanh ké hoach s6 03/KH-UBND ngay 11/1/2023 vé kiém soat thu
tuc hanh chinh ndm 2023, dung thoi gian quy dinh, trong d6 ¢6 7 nhi€ém vu chinh.

1.3.Vé viéc ban hanh vin ban lién quan dén cai cach hanh chinh ciia Pang
uy, HDND:

-Pang uy ban hanh Nghi quyét s6 49-NQ/PU ngay 10/2/2023 vé lanh chi
dao dang cong tac cai cach hanh chinh nam 2023.

-Ho6i déng nhan déan phuong ban hanh chuong trinh giam sat s 01/CTr-
HDND ngay 24/2/2023 trong do t6 chirc giam sat cong tac cai cach hanh chinh tai
bd phan tiép nhan va tra két qua phuong.

1.4.Ban hanh bao céo s6 05/BC-UBND ngay 17/1/2023 Thyc hién céc giai
phéap khac phuc x&p loai cai cach hanh chinh nam 2022 dé€ nang cao chi so6 CCHC
nam 2023.

1.5.Ban hanh ké hoach s6 11/KH-UBND ngay 17/2/2023 vé danh gia mirc
dd hai long nam 2023.

1.6.Ban hanh thong béo s6 02/TB-UBND ngay 24/2/2023 vé Cong khai dia
chi ti€p nhan phan én}}, kién nghi ctia ¢4 nhan, t6 chuc, doanh nghiép \{é thu tuc
hanh chinh va giao ti€p, ing xtr cua can by, cong chirc trong giai quyét thu tuc
hanh chinh.

1.7.Ban hanh thong bao sb sé 01/TB-UBND ngay 04/1/2023 vé lich tiép
cong dan cua lanh dao UBND phuong.

1.8.86 luong tin bai vé cong tac tuyén truyén cai cach hanh chinh trén trang
thong tin dién tir phuong da duge khac phyc: da déng 24 tin bai cong khai thu tuc
hanh chinh, trén tong 35 tin bai lién quan dén céi cach hanh chinh.

Link: https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=242&cd=11

https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=242&tm=11\

1.9.Tai cugc hop vé cong tac cai cach hanh chinh sau phién hop cua UBND
thanh pho vé danh gid Xép han chi s6 CCHC, UBND phuong da quén tri¢t viéc



https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=242&cd=11
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thum gia,dﬁyq du, c6 trach nhiém cac cudc thi lién quan dén CCHC néu dugc tinh,
thanh pho trién khai trong nam 2023.

1.10.Ban hanh Quyét dinh s6 18/QD-UBND ngay 19/1/2023 vé Cong bo va
ban hanh muc ti€u chat lugng va K& hoach thuc hi¢n muc ti€u chat lugng ap dung
tai UBND phuong Phuong Ptic nam 2023.

1.11.Ban hanh ké hoach s0 03/KH-UBND ngay 19/1/2023 Trién khai xdy
dung,ap dung, duy tri va cai tién H¢ thong quan ly chat luong theo ti€u chuan
quoc gia TCVN ISO 9001:2015 vao hoat dong cua UBND phuong Phuong Buc
nam 2023.

Tat ca cac nodi dung trén dugc diang tai tai trang thong tin dién tir phuong
Phuong Puc link: https://phuongduc.thuathienhue.gov.vn/

2. Két qua thuwe hién cong tac cai cach hanh chinh:

2.1.Vé cong khai thi tuc hanh chinh va két qua giai quyét thii tuc hanh
chinh:

2.1.1.Vé cong khai TTHC: d cong khai 24 quyét dinh lién quan dén thu tuc
hanh chinh céc cdp trén trang dién tir. Niém yét cong khai Quyét dinh 3141/QD-
UBND ngay 26/12/2022 ctia UBND tinh vé danh muc thu tuc hanh chinh tiép
nhan giai quyét va tra két qua theo co ché mét ctra tai bd phan tiép nhén va tra két
qua cua cac UBND x4, phudng, thi trin trén dia ban tinh Thira Thién Hué trong
d6 13 linh vuc véi 129 thu tuc (c6 1 thu tyc trung), lién thong cap tinh ¢6 01 thi
tuc, lién thong cip huyén c6 2 linh vuc 43 thu tuc va cdng khai cac quy trinh theo
cac linh  vyc thu tyuc hanh chinh. Cong khai duong link
https://tthc.thuathienhue.gov.vn/Content/Thutuc/donvi.aspx?iDonVi=2 (tai trang
thong tin dién tir phuong phuongduc.thuathienhue.gov.vn) vé quy trinh thu tuc
hanh chinh dé nguoi dan va to chuc dé tiép can.

2.1.2.T6 chirc niém yét cong khai cac thu tuc hanh chinh theo co ché mot
ctra, mot ctra lién thong thudc pham vi cac S& va cac quy trinh nd1 b igair quyét
thu tuc hanh chinh.

2.1.3.Két qua giai quyét ho so: da trinh chiéu tinh hinh xir Iy ho so theo céc
linh vuc trén mang hinh trinh chinh, kiot tra cru thong tin, tich hop tai trang
thong tin dién tr ciia phudng; Ddi véi bao céo tinh hinh giai quyét hd so s& tong
hop béo céo theo thang bang vin ban gidy va cong khai trén trang thong tin dién
tur:

-Link: https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=242&cd=9

_ -Ban hanh béo cdo s6 19/BC-UBND ngay 28/2/2023 vé két qua giai quyét
ho so hanh chinh thang 2 nam 2023.
-Tinh hinh giai quyét hd so hanh chinh quy 1/2023 (thoi gian: 15/12/2022-
06/3/2023)
+Tong hd so di nhan: 94 hd so, trong d6 di giai quyét: trude han 64 hd so,

dang han 10 hd so, tré han 14 hd so, dang giai quyét 6 hd so, ty 1é ding han
84,09%, tré han 15,90%.



https://phuongduc.thuathienhue.gov.vn/
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+H0 s0 4 tai chd: Tiép nhan - Tham dinh - Phé duyét - Tré két qua TTHC:
19 ho so dat 20,21%.

+Ho so mirc d6 3, 4: da giai quyét mic d6 3 cho 5 hd so/ tong hd so trong
dang muc do 3,4 1a 62 ho so, dat ty 1&: 0.06%.

2.1.3.100% ho so duoc s6 hod (92/92)
2.2.Khao sat mirc d§ hai long: (thoi gian: 15/12/2022-06/3/2023)

-UBND phuong ban hanh thong bao s6 03/TB-UBND ngay 06/3/2023 vé két
qua khao sat mirc do hai long trong giai quyét hd so thu tuc hanh chinh quy 1 nim
2023. -bi t6 chire thuc hién 94 giao dich thu tuc hanh chinh va léy v kién muc do
hai long cta cé nhan, td chtrc, cu thé:

©2.2.1.86 ho so da hoan thanh 1a 88, ho so dang xir 1y 6. SO ho so duoc lay
phicu khai sat: 84 ho so/88 ho so, dat 95,45 % (lay phi€u truc tiép), cu thé:

1.Noi dén tiép:

+RAt hai long: 43, dat 51,19%.

+Hai long: 41, dat 48,80%

+Khong hai long: 0.

2.Thai d6, huéng dan, tiép nhan va tra két qua:

+Rat hai long: 70, dat 83,33%.

+Hai long: 14, dat 16,66%

+Khoéng hai long: 0.

3.Thoi gian xir 1y, hoan tra két qua thu tuc hanh chinh:
+Pung hen: 70, dat 83,33%.

+Cham hen nhung chép nhan duge: 9, chiém 10,71%
+Khong dung hen: 5, chiém 5,95%.

4.Hb so thu tuc hanh chinh can giai quyét:

+Pon gian: 84, dat 100%.

+Can giam gidy to: 0

+Phtrc tap: 0

2.2.2. Panh gia mic d6 hai 1ong thong qua hé thong danh gia muc do hai
Iong https://dichvucong.thuathienhue.gov.vn/mucdo-hailong/Reqld/1881bla:

Tiéu chi 1: DPanh gia tong thé dich vu: Hai 1ong 50%, rat hai long 50%.

Tiéu chi 2: Mrc do thuan tién khi st dung dich vu (dich vu dé sur dung,
thoi gian dap ung cua dich vu khi giao tiép, xtr ly dir li¢u) rat hai long 100%

’ Tiéu chi 3: Murc d6 ding han trong xtr 1y, tra két qua clia co quan nha nuéc
rat hai long 100%


https://dichvucong.thuathienhue.gov.vn/mucdo-hailong/ReqId/1881b1a

Tiéu chi 4: Thai d6 cua can bd, cong chirc, vién chirc (mirc d6 nhiét tinh,
thai d6 nhing nhiéu, gay phién ha, cach giao tiép cua can bd, cong chirc khi
huéng dan, xtr Iy hd so) rat hai long 100%

Tiéu chi 5: Thoi gian giai quyét tha tuc hanh chinh so véi thoi gian cho
phép theo quy dinh cua phap luat: rat hai l1ong 77,8%, hai long 5,6%, khdng hai
long 16,7%.

Tiéu chi 6: Thoi gian thyc hién giai quyét so voi quy dinh Rat hai long
100%.

Tiéu chi 7: SO lan phai lién h¢ vi noi tiép nhan ho so dé hoan thién ho so
tha tuc hanh chinh Rat hai long 100%.

Tiéu chi 8: SO lugng co quan, don vi, to chitc phai lién hé d¢ hoan thién ho
so thu tuc hanh chinh Rat hai long 100%.

Tiéu chi 9: Thuc hién t6 chirc tiép nhan hd so, giai quyét, tra két qua tai Bo
phan Mot ctra Rat hai long 100%.

Tiéu chi 10: Mirc do cong khai cac tha tuc hanh chinh Rat hai 1ong 100%.
~ Tiéu chi 11: Tiép thu, giai trinh doi v6i cac y kién phan anh, kién nghi cua
t0 chuc, ca nhan Rat hai long 100%.

Tiéu chi 12: Tién d6 va chat luong cung cap dich vu cong truc tuyén cta
co quan c6 tham quyén hai long 100%.

2.3.Vé cap nhat TTHC trén pham mém: D3 phdi hop véi chuyén vién
trung tdm hanh chinh cong thanh phé Hué dé cap nhat, thiét 1ap dong bo va cac
budc xir 1y, tiép nhan, phé duyét, tra két qua theo dang quy trinh dién tr TTHC
cap x4, TTHC lién thong cap huyén, so, tinh,

2.4.P6i v6i thw xin 16i: UBND phuong di quan triét tai phién hop kiém
diém vé xép loai cai cach hanh chinh yéu cau cac ho so qué han thi phai tién hanh
thu xin 16i song song véi gia han thoi gian giai quyét hod so, thong bao dén to
chtrc, nguodi dan.

2.5. Ap dung chir k¥ so: do chua ndm 13 cach thyc hién chit ky s trong van
ban thong bao, gia han, xac minh ho so trén phan mém nén giai quyét thu tuc
hanh chinh (SSO) rét ling tang, UBND phuong s€ moi chuyén vién cua trung
tam hanh chinh céng thanh phd Vé tap huan cho cong chirc, can bo lién quan dén
thu tuc hanh chinh va van thu ky sb.

2.6.Pho bién, gido duc phap luit:

2.6.1. Cong khai Quyét dinh s6 187/QD-UBND UBND tinh Thira Thién Hué
Ngay 16/01/2023, ban hanh cong bd Danh muyc van ban quy pham phép luat do
Ho1 déng nhan dan tinh, Uy ban nhan dan tinh ban hanh hét hiéu lyc, ngung hiéu
luc nam 2022.

_ 2.6.2.UBND phuong ban hanh ké hoach so6 09/KH-UBND ngay 16/2/2023
vé theo doi thi hanh phap luat nam 2023.

2.6.3.Ban hanh Ké hoach 10/KH-UBND ngay 17/2/2023 vé thuc hién xay
dung phuong dat chuan ti€p can phap Luat.



2.6.4.Piang tai 19 tin bai, van ban, quyét dinh lién quan téi cac quy dinh, cha
truong, chinh sach tai trrong muc gido duc phéap luat tai trang thong tin dién tir
phuong https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=222&tm=9

3. Cai cach to chirc bd may, xdy dung va ning cao chit lwong d6i ngii
can b, cong chirc:

3.1.Ban hanh ké hoach s6 12/KH-UBND ngay 23/2/2023 vé cong tac dan
van Chinh quyén ndm 2023.

3.2.Ban hanh ké hoach s6 13/KH-UBND ngay 23/2/2023 vé trién khai thuc
hién quy ché dan chi nam 2023.

3.3.Vé cong tac bdi dudng can bd: can bo, cong chirc tham gia tt ca cac 1op
tap huin nghiép vu do cép tinh, thanh phd t6 chirc: dd cir 2 can bo tham gia 16p
tap huan, boi dudng: 01 bdi dudng 16p chuyén vién; 01 bdi dudng can bo lanh
dao quan 1y nir do s& Noi1 vu td chue.

3.4.Viéc cap nhat thong tin vao phian mém quan Iy CBCCVC: di duoc khic
phuc, 100% can bd, cong chirc da cap nhat vao hé théng cac noi dung con thiéu
nhu: qua trinh nang luong, qua trinh cong tac, ma can bd, cong chirc, quan h¢ gia
dinh...

3.5. Bién ché dugc giao (loai 1): 23 can bo, cong chirc; Pén nay (nam 2022)
dugc bb tri 20 can bd, cong chic (thudc co quan phudng), gom 21 chirc danh va
01 chirc danh Truong cong phuong dat 95,65% (tinh ca trudng cong an 22/23;
tinh riéng chirc danh co quan phudng, dat 91,30%, 21/23), dat chuan theo quy
dinh: 100%

- Vé trinh do dao tao chuyén mon va chinh tri (déi vo1 can by, cong chire
thudc co quan phuong, khong tinh cong an):

+ Trinh d6 chuyén mén: 19 can bg, cong chirc co trinh d6 chuyén mon la
Dai hoc (trong do c6 1 cong chirc 02 bang dai hoc: Luat va ngoai ngir: cong chue
Vian phong- thong ké); 01 cong chirc thac s§ (cong chirc tu phap).

+ Vé chinh tri: Trung cap: 13 ngudi, cao cap: 01 nguoi

3.,6.Vé rat soadt can bg, cong chuc sép nghi huu theo ché dd: c6 01 can bd
nghi ché dg vao thang 12 ndm 2023.

3.7. Thyc hién van ban sé 73/PNV-XDCQ ngay 02/2/2023 vé viéc bo sung
danh sach va bao cao danh gia xép loai chat luong dé khac phuc sai pham trong
cong tac tuyén dung, b nhiém coéng chirc cAp xa, UBND phuodng di ra soat lap
danh sach 14 can b9, cong chirc tham gia dot Kiém tra, sat hach khic phyc sai
pham trong cong tic tuyén dung, bd nhiém cong chic theo Két luan sb 48-
KL/TW ngay 26/4/2019,Két luan s6 71-KL/TW ngay 24/3/2020 ctia Ban Bi thu
vaHuong dan sé 2965/HD-BNV ngay 15/6/2020 caa B Noi vu.

4. Cai cach tai chinh cong
4.1.ba chi dao bd phan ngan sach bdo cédo thuc hién Nghi dinh
130/2005/ND-CP theo phu luc 01, 02 ddi voi co quan quan Iy Nha nude va theo

huéng dan tai van ban s 4927/STC-HCSN ngay 21 thang 12 ndm 2021 ciia S¢
tai chinh Thtra Thién Hué. Thyc hi¢n ding quy dinh theo Quy ché chi ti€u ndi bd


https://phuongduc.thuathienhue.gov.vn/?gd=4&cn=222&tm=9

tai don vi va thuc hién nghiém tic Nghi dinh s6 130/2005/ND-CP ngay
17/10/2005 cua Chinh phi quy dinh ché d6 tu chu, tu chiu trach nhiém vé st
dung bién ché va kinh phi quan Iy hanh chinh d6i v6i co quan nha nudc.

4.2.D§i v6i Quy ché quan 1y, str dung tai san cong: UBND phuong da ban
hanh Quyét dinh 25/QD-UBND ngay 24/2/2023 vé Quy ché quan 1y, sir dung tai
san cong.

~ 4.2.Ban hanh Quyét dinh s6 01/QD-UBND ngay 10 thang 1ndm 2023 vé quy
ché chi tiéu ndé1 nam 2023.

4.3.Ban hanh Quyét dinh s6 02/QD-UBND ngay 10/1/2023 vé quy dinh dinh
murc thuc hién ché do khong tu chu du toan chi ngan sach nha nudc nam 2023 tai
UBND phuong Phuong Puc.

4.4 Ban hanh Quyét dinh s6 03/QD-UBND ngay 10/1/2023 vé giao dy toan
ngan sach phuong nam 2023.

4.5.Ban hanh Quyét dinh s6 04/QD-UBND ngay 10/1/2023 vé cong khai sb
liéu du todn nam 2023.

4.6.Ban hanh Quyét dinh s6 05/QD-UBND ngay 10/1/2023 vé phéan bd su
todn ngan sach phuong nam 2023.

5. Hién dai hoa hanh chinh va chuyén doi so:

5.1.Vé thu tyc hanh chinh dugc cung cap tryc tuyén muc do 3,4: UBND
phuong da chi dao b phan tlep nhan va tra két qua van dong, tuyén truyén va tao
tai khoan dich vu cong tryc tuyén cho c4 nhan, t6 chirc khi dén giao dich dam bao
15% ho so duoc giai quyét mic do 3/tong hd so giai quyét trong nam, dén nay da
tiép nhan va giai quyét 5 ho so truc tuyén.

5.2. Lap danh muc ho so dién ti: D3 chi dao cong chirc van phong phu trach
cong tac van thu td chirc 1ap danh muc ho so dién t&r ndm 2022 va nam 2023, cic
hd so nhitng nim trudc s& duoc tién hanh dam bao phai hoan thién. Ban hanh
Quyét dinh s6 30/QD-UBND ngay 28/2/2023 vé ban hanh danh muc hd so cta
UBND phuong nam 2023.

5.3.100% can b cong chuc cai dat dinh danh dién tir mirc d6 2, dang ky dich
vu cong truc tuyén tai dichvucong. thuathienhue.gov.vn, mo vi dién tir trén nén
tang Hue-S; Tai co s& ¢6 27 can bd ¢t can cai dit dinh danh dién t& mie do 2 va
mé vi dién tir Hue-S.

5.4.Tinh hinh cip cin cude cong dan: trong quy 1 ¢6 67 hd so cip CCCD
mai, cap dinh danh dién tir cho 1254 cong dan, lam sach dit liéu dan cu 79 (phat
hién sai sot trong dit li¢u).

5.5.Ban hanh Quyét dinh s6 32/QD-UBND ngay 06/3/2023 vé viéc kién toan
9 t6 cong ngh¢ s6 cong dong.

5.6.Trang thong tin di¢n tu: Hién nay da duoc sy hudng dan cua S¢ thong
tin-Truyén thong di to chirc ddng tin, bai vé CCHC, chuyén ddi sd voi tong tin

trong thang 1, 2/2023: 39 tin, bai/ téng s6 110 tin bai dugc dang. ba bd sung thém
cac truong muc va lién két cac website cua tinh, s¢, thanh phd, trong do da két



nbi voi hé thong danh gia mic do hai long dua vao trang thong tin dién tir cla
phuong.

6.Phwong huwdng, nhiém vu cdi cach hanh chinh trong tam:

1. Tap trung chi dao cai cach TTHC theo co ché mdt cira va mot cira lién
thong trong giai quyét TTHC cho ngudi dan, xem day 1a nhiém vu trong tam,
thuong xuyén, li€n tuc. Thuong Xuyen kiém tra, giam sat, nam bat tinh hinh va
chu dong don ddc cong chirc, nhan vién thudc quyén quan 1y thuc hién nghiém
tac viéc tham muu giai quyét hd so hanh chinh cho t6 chirc, cong dan. Pong thoi,
dinh ky hang thang UBND phudng t chirc 1am viéc voi bo phan tiép nhan va tra
két qua va cong chirc ¢6 lién quan dé kiém tra, chi dao, d6n déc viée giai quyét ho
so hanh chinh theo quy dinh.

2. Tiép tuc chi dao trién khai thuc hién nghiém tuc Quyét dinh cia UBND
tinh Quy dinh sd 31/2019/QD-UBND ngay 03/6/2019 ban hanh quy dinh tiép
nhan, giai quyét va tra két qua giai quyét thi tuc hanh chinh theo co ché mot cura,
moét cura lién thong tai iy ban nhan dan cac huyén, thi xa, thanh phé thudc tinh
thira thién hué; cac quyét dinh cia UBND tinh vé viéc phé duyét quy trinh ndi bo
trong giai quyét TTHC trén céac linh vuc thudc tham quyén cta cap s, huyén va
cap x4 trén dia ban tinh Thira Thién Hué.

3. Thuong xuyén chi dao, kiém tra va nang cao chat luong hoat dong ctia Bo
phan M{t cua; trién khai thuc hién déng b co ché mot cira, mot cira lién thong
trong giai quyét TTHC theo Nghi dinh sé 61/2018/ND-CP ngay 23/4/2018 va
Nghi dinh s6 107/2021/NB-CP ngay 06/12/2021 cta Chinh phi; gin v6i thuong
xuyén kiém tra, chan chinh cong tic kiém soat TTHC va nang cao chat luong giai
quyét TTHC; thyc hién cong khai, minh bach tit ca cac TTHC trén Trang thong
tin dién tir ciia phuong va niém yét day du tai tru sd co quan noi truc tiép giai
quyét TTHC dé nguoi dan va doanh nghiép biét, giam sat, thuc hién.

4. Thudng xuyén cp nhat, b sung 100% TTHC di dugc UBND tinh cong
bd dé dua vao thuc hién co ché mot cira, mot cira lién thong; di doi voi tiép tuc ra
soat, don gian héa TTHC trén tat ca cac linh vuc quan Iy nha nudc, nhat 1 nhiing
linh vyc c6 nhiéu birc xtc, giy tat nghén trong cong tac quan 1y va cac hoat dong
lién quan to1 nguoi dan, doanh nghiép; day manh ung dung phan mém dién tir
lién thong trong giai quyét hd so hanh chinh theo co ché mét cira lién thong. To
chirc niém yét cong khai cac thu tyc hanh chinh theo nhleu hinh thtrc. Giai quyét
tt viéc tiép nhan hd so hanh chinh va tra két qua cho to chuc, ca nhan dung theo
thoi gian quy dinh. Thyc hién viéc tiép nhan va xir Iy phan anh kién nghi cua to
chirc, ca nhan d6i véi tha tuc hanh chinh kip thoi.

5. Tang cudng cong tic ra soat, kiém tra vin ban quy pham phéap luat; kiém
tra, gidm sat viéc thuc hién CCHC, trong d6 trong tam la kiém tra viéc thuc hién
nhiém vu, cong vu clia can bo, cong chirc trong tiép nhan, tham muu va giai quyét
hd so hanh chinh cua t chirc, cong dan theo Ké hoach d3 duoc ban hanh.

6. Tiép tuc trién khai thue hién c6 hiéu qua vi¢c cung cép dich vu cong truc
tuyén mirc d6 3 va 4 trong viéc giai quyét hd so hanh chinh cua to chirc, cong
dan; phdi hop véi Buu dién thuc hién ¢ hiéu qua viéc tiép nhan va tra hd so giai



quyé:t TTHC qua dich vu buu chinh cong ich theo chi dao cua UBND tinh va
Quyeét dinh s6 45/2016/QD-TTg cua Thu tuéng Chinh phu.

7. Pay manh tng dung cong nghé thong tin, duy tri hé théng quan 1y cht
lugng ISO trong hoat dong co quan quan 1y nha nudec.

8. Day manh cong tac tuyén truyén chuyén dbi sb va trién khai dén toan ghé
can bo cong chirc thye hién dang ky cac tai khoan chuyén doi so6, cac phan mém
chuyén nganh...tham gia cac hoi thi vé cai cach hanh chinh va chuyén doi so.

Trén ddy la bao cdo cdi cach hanh chinh quy 1 nam 2023 va gidi phap nang
cao chi s6 CCHC ndm 2023.

Noi nhin: TM. UY BAN NHAN DAN
-UBND TP Hué; CHU TICH

-Phong Noi vu TP Hugé; -

-bBang uy phubng; /, : e i

-TT HDND phuong; i

-CT cac PCT UBND phuong; s

-cac CC chuyén mon; Huynh Ngoc Diing

-Luu:VT.VP.



Phu luc muc B
(str dung trong bao cdo dinh ky ctia cac phong chuyén mon va UBND cac phuong)

B.1 TINH HINH GIAI QUYET HO SO

(Tie ngay 15/12/2022 dén ngay 06/3/2023 )
Hb so dang giai quyét Hb so da giai quyét Tré han S6 héa hd so
N Tong o .
Tenv? o ho Téng Trong Tré Téng Pung Tré Tﬁl}g s0 (a3 . s | True B? Ch}l " Tg
) so cdng han han cdng han han ya dang Tyl tuyén 80 S0 s0
gidi quyét) hoa héa hoa
Phudng 94 6 6 0 88 74 14 12 | 15,90 5 0| 100
uc
B.2 VIEC TRIEN KHAI XIN LOI NGUOI DAN KHI CO HO SO TRE HAN
STT Thu tuc hanh Nguoindp ho | SO0 ngay tré | Nguyén nhan tré | Vin bin
chinh SO han han xin 16i/
gia han
1 Thu tuc dang ky Tran Thi Huong 1 Lanh dao UBND
khai tr (chdm phé duyét két
qua)
2 Thu tuc dang ky Do xuan minh 1 Lanh dao UBND
khai sinh tan (chdm phé duyét két
qua)
3 Thu tuc dang ky TRAN HUNG 1 Lanh dao UBND
khai sinh BAO THINH (cham phé duyét két
qua)
4 Thii tuc dang ky két | Dang Thi Thuy 3 Lanh dao UBND
hon Hién (cham phé duyét két
qua)
5 Thu tuc ding ky két | Phan Tran Anh 3 Lanh dao UBND
hon Thu (cham phé duyét két
qua)
6 Thu tuc dang ky VO VAN 3 Lanh dao UBND
khai sinh PHUC (chdm phé duyét két
qué)
7 Thu tuc dang ky Bach Vin Tuan 11 Lanh dao UBND
khai sinh (chdm phé duyét két
qua)
8 Thu tuc dang ky DUONG 13 Tu phap - Ho tich
khai sinh THANH VIET (d3 nhan tuy nhiém
do nguoi dan dé nghi
ban bac dat tén con
v6i gia dinh, nhung
khong gia han hodc
tra hd so hd so0)
9 Thu tuc déng ky LE THI THAN 3 Tu phap - HO tich,
khai sinh H NGUYEN cham chuyén phé
duyét
10 Thu tuc dang ky Phan Thi Thu 4 Lanh dao UBND
khai tir Thity (cham phé duyét két
qua)
11 Thu tuc dang ky Pham Thi N& 5 Lanh dao UBND
khai tir (cham phé duyét két
qué)
12 Thu tuc dang ky TRUONG 3 Lanh dao UBND
khai sinh DINH LOC (chdm phé duyét két
qué)
13 H9 trg chi phi mai | Nguyén Thi 5 Vin hoa xi hoi (Ho
tang cho ddi twong | Thu Ha so lién thong, thiu
bao trg xa hoi hd so, thanh phé tra




ve, CC yéu cau
nguoi dén bd sung
hd so, nhung khong
vao hé thong yéu cau
bd sung ho so va gia
han hd so ma cho
nguoi dan bod sung
h6 so nén cham giai
quyét) (Céng din o
phuwong Vy Da nén
cing kho khan trong
lién lac va bé sung
ho so)

14

H) trg chi phi mai
tang cho doi tugng
béo tro xa hoi

L& Van Phuong

31

Vin hoa xi hoi (Ho
so lién thong, thiéu
hd so, thanh phd tra
vé, CC yéu cau
ngudi dan b6 sung
ho so, nhung khong
vao hé thong yéu cau
bd sung hd so va gia
han hd so ma cho
ngudi dan bd sung
h6 so nén cham giai
quyét) (Céng din o
phuong Phu Hdu
nén cing kho khan
trong lién lac va bo

sung ho so)

B.3 VIEC TRIEN KHAI PHIEU KHAO SAT PANH GIA MUC PQ HAI LONG

STT Linh vue S6 ho so tiép S6 phiéu Két qua khao | TV I¢ hai long
nhén khao sat sat
thuc hién
1 Chiing thuc 5 5 5 100
2 Ho tich 59 59 59 100
3 Béo tro xa hoi | 20 20 20 100
B.4 TINH HINH THUC HIEN YKCP DO UBND THANH PHO GIAO
Chﬁithuc Pang thyc hién Pa hoan thanh Luu tham khao Tff)ng Ty 1€
ién cong
Chua | ba | Chua ~ .| Cho , . , .
dén qué dén ba qua WAC bung | Qua | bung | Qua
han N han han han han
han han han nhan
UBND phuong
Phuong Duc 1 - 1 12 1 4 10 |- - 29 28%



http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/0/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/1/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/2/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/3/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/6/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/4/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/5/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/7/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/8/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
http://phuongduc.thuathienhue.egov.vn/H%E1%BB%93-s%C6%A1-c%C3%B4ng-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-giao-vi%E1%BB%87c/Th%E1%BB%91ng-k%C3%AA-%C3%BD-ki%E1%BA%BFn-ch%E1%BB%89-%C4%91%E1%BA%A1o/action/list/OrganID/163EDE01-4721-46D8-892C-4D314157A6DC/Col/all/SID/F124B4D4-524A-46BE-A1DD-6DFF2E23E17B
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