UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHUONG PUC Doc lap - Tw do - Hanh phic
Sb: 03/TB-UBND Phurong Puic, ngay 06 thang 3 nam 2023
THONG BAO

KET QUA KHAO SAT MUC PQ HAI LONG QUY 1/2023
Tir 15/12/2022 dén 07/3/2023

Tir 15/12/2022 dén 07/3/2023, Bo phan tiép nhan va tra két qua phuong
Phuong Duc:

1. Pa t6 chac thyc hién 94 giao dich TTHC va lay y kién danh gia mirc do
hai long cia ca nhan, to chic, cu thé:

- S6 h6 so da hoan thanh: 88 ho so; dang xir 1y: 6 ho so.

- S6 hd so duoc lay phiéu khao sat mie do hai 10ng (tinh trén hd so di hoan
thanh): 84 phiéu, dat ty 1& 95,45%. (Phiéu khao sat truc tiép ban gidy tai bo phan)

Mirc do

Tiéu chi danh gia -
So lwgng Ty l¢

Rat hai long 43 51,19
| Noi don tiep cua Bo phan Tiep [0 41 48 80
nhan va tra két qua?
Khong hai long 0
Thai 6 huéng dan, tiép nhan, |  Rat hai long 70 83,33
tra két qua giai quyét thu tuc —
2 | hanh chinh cua 6ng/ba [nguoi Hai long 14 16,66
huéng dan, tiép nhan va tra két ,
uong dan, tiep nRan Va fra Xt hong hai long 0
qua]?
Dung hen 70 83,33

e I 2 W
Thoi gian xu ly, hoan tra ket Cham hen nhung

b giai quyet thi ‘ : 10,71

3 qu? giai quyet thu tuc hanh chip nhan duoc 9 0,
chinh?

Khong diung hen 5 5,95

Hb so thu tuc hanh chinh can Don gian 84 100

gial quyet Can giam gidy to 0




Mire do
Tiéu chi danh gia

Sélwong | Tylé

Phuec tap 0 -

2. Danh gia mirc do hai long thong qua hé thong danh gia mirc d6 hai long
https://dichvucong.thuathienhue.gov.vn/mucdo-hailong/Reqld/1881bla:

Tiéu chi 1: Panh gia tong thé dich vu: Hai long 50%, rat hai 1ong 50%.

Tiéu chi 2: Muc d6 thuan tién khi str dung dich vu (dich vu dé su dung,
thoi gian dap ung cua dich vu khi giao ti€p, xtr Iy dit li¢u) rat hai long 100%

Tiéu chi 3: Mtic 6 dung han trong xir 1y, tra két qua cta co quan nha nudc
rat hai long 100%

Tiéu chi 4: Théi do cﬁa‘cén bd, cong cht’rc,’ vién chirc (mirc d§ nhiét tinh,
thai d6 nhing nhi€u, gay phién ha, cach giao tiép cua can bg, cong chirc khi
hudng dan, xir 1y ho so) rat hai long 100%

Tiéu chi 5: Thoi gian giai quyét thu tuc hanh chinh so véi thoi gian cho
phép theo quy dinh cta phép luat: rat hai long 77,8%, hai long 5,6%, khong hai
long 16,7%.

Tiéu chi 6: Thoi gian thuc hién giai quyét so véi quy dinh Rat hai long
100%.

Tiéu chi 7: S6 1an phai lién hé vai noi tiép nhan hd so dé hoan thién ho so
tha tuc hanh chinh Rat hai long 100%.

Tiéu chi 8: Sb lugng co quan, don vi, t6 chtrc phai lién hé dé hoan thién hd
so thu tuc hanh chinh Rat hai 1ong 100%.

Tiéu chi 9: Thuc hién t6 chuc tiép nhan ho so, giai quyét, tra két qua tai Bo
phan Mot ctra Rat hai long 100%.

Tiéu chi 10: Mtrc do cong khai cac thu tuc hanh chinh Rat hai long 100%.

~ Tiéu chi 11: Tiép thu, gidi trinh d6i v6i cac ¥ kién phan anh, kién nghi cua
to chuc, cd nhan Rat hai long 100%.

Tiéu chi 12: Iién d6 va chat lugng cung cap dich vu cong truc tuyén cia
co quan c6 tham quyen hai long 100%.

Tong cong c6 100% phiéu lay y kién duoc danh gia dat mac rat hai long
va hai long. Trong thang quy 1 nam 2023, B6 phan khong nhan dugc don thu
phan anh, kién nghi cta t6 chirc, ca nhan./.

CHU TICH



https://dichvucong.thuathienhue.gov.vn/mucdo-hailong/ReqId/1881b1a

Huynh Ngoc Diing
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